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1. About this Guide

1.1. Document History
Product Version | Date (Release date) Description
Survey 1.0 June 9™ 2015 First Release of the document
Survey 2.0 February 18", 2016 Updated document
Survey 2.1 May 11™, 2016 Updated document
Survey 2.5 November 9%, 2016 Updated document
Survey 3.0 August 31%, 2017 Updated document
Survey 3.2 February 2" 2018 Updated document
Survey 3.5 April 15, 2018 Updated document
Survey 3.6 August 20", 2018 Updated document
Survey 3.7 October 10", 2018 Updated document
Survey 3.8 December 1%, 2018 Updated document
Survey 4.0 December 31°, 2018 Updated document
Survey 4.2 March 25", 2019 Updated document
Survey 4.3 April 24™, 2019 Updated document

Note: The Product Version reflects the BDB Platform release version. The guide has been updated on the
regular basis to reflect the general Ul changes for the Survey Plugin as well.

1.2. Overview
This guide covers how to:
e Access the BDB Survey Plugin
e Design a Survey
e Publish a Survey
e Apply Analytics to the Survey

1.3. Target Audience
This guide aims at business professionals, data scientists, and management executives who use the BDB
Survey plugin to interact with business intelligence data and collect responses to be analyzed.

2. Introducing the BDB Survey

2.1. Introduction to the BDB Survey
BDB Survey is a powerful platform that provides organizations with the ability to create unique,
interactive, and operational surveys to gather valuable information from customer feedback to product
research. It serves as a useful tool to collect, store, and analyze relevant information regarding any
business aspect. Survey responses can be used to prepare various interactive reports and dashboards.
Hence, this integration of BDB Survey with BDB Analytics makes it a robust analytic tool extracting hidden
insights out of the collected data.

2.2.  Supported Web Browsers
The BDB Platform is a web browser-based application. The users can run the BDB Platform and its
various plugins on the below given versions of the browsers:
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Modzilla Firefox/ Firefox ESR
Microsoft Internet Explorer
Microsoft Edge

Latest Version
11
Latest Version

Apple Safari 10

Google Chrome Latest Version (recommended web browser)

e BDB Survey can be accessed through a Web browser on Desktop, Tablet, and Mobile Phone.

3. Getting Started with the BDB Survey

BDB Survey is a plugin application provided under the BDB Platform.
i)  Open BDB Enterprise Platform Link: https://app.bdb.ai

ii) Enter your credentials to Login.
iii) Click the ‘Continue’ option.

Experience Next Generation Data Visualization & Mobility

i

Enterprise v

Forgot your password ?

[ Continue ‘

iv)

B e ©

(P A (-]
'P' Platform ¢ Dashboard o Sentiment

Designer

Analysis

mparable analytics from

=%, Business Story

% Predicti
(Self-service BI) @z Fredictive

Analysis

Big Data BizViz
Release 4.3
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Note: The above screen opens only for those newly created users who have not yet created
any document using the BDB Platform.

v) Click the ‘Apps’ menu  to display a list of all the available plugins.
vi) Select the ‘Survey’ plugin from the list.

- b 2
- Home Admin User '

(I pee

[ ] ¢

= ﬁ{}

7 Data Center ETL Predictive [
R}

Designer Story

LT

o2 &

Social Media Data Prepar... Data Pipeline

:

vii) Survey homepage opens in a new window.

&7Bizviz Survey A

BizViz Survey is a unique and powerful platform that will give you a 360 degree view of your
Survey data. This is a part of BizViz Platform, which provides Big Data Analytics - We can pull the
data from social media, websites, application data sources and bring in predictive analytics with
powerful UL

Gain insights from real time
charts & Sentiment
analytics

Create interactive 100%
mobile compatible surveys

Build your survey using an easy drag
& drop editor. Our surveys are
responsive and work on all
devices.Distribute your surveys
using weblinks,emails and more.

Powerful real time analytics display

using BizViz Charts & Sentiment
: . o Create
Analytics Engine on mobile makes e
your results engrossing ¥

Create, Broadcast, Visualise, Analyse via BizViz Survey

W

Export data on cloud for

Get quick trends from real
dashboards & infographics

time Benchmark Analysis

Set up your Benchmark parameters
on single/set of questions. Five
levels of filter helps you analyze
your different audiences

Export survey data on cloud using
Data mart and create your own
dashboards & infographics using
BizViz Dashboard Designer tool.

3.1. Forgot Password Option
Users are provided with a choice to change the password on the Login page of the platform.

Datamart

Dashboard Designer

Copyright © 2019 BDB

www.bdb.ai

7|Page



i) Navigate to the Login page.
ii) Click ‘Forgot your password?’ option.

Decision Platform

Enterprise v

Forgot your password ?

Copyright © 2015-2019 BDB (BizViz Technologies Pvt Ltd)

iii) A new window opens.
iv)  Provide the email id that is registered with BDB to send the reset password link.

V) Click the ‘Continue’ option.

).\ == /. @
o =1 %

Decision Platform

Having trouble signing in?

To reset your password, enter the email
address you use to sign in to BizViz. This
can be your email address associated with
your account.

admin@bdb.ai

Sign.in

‘ Continue

vi)  Users may be redirected to select a space in case of multiple spaces under one server link( They
need to select a space and click the ‘Continue’ option once again). If users do not have multiple
spaces then, a message appears to notify the user that about the password reset link (The users
receive the reset link via their registered email).

Copyright © 2019 BDB www.bdb.ai 8|Page
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Password reset Link has been sent to your mail.

vii)  Click the link from your registered email.
viii)  Users get redirected to the ‘Reset Password’ page to set a new password.

ix)  Setanew password.
X) Confirm the newly set password.
xi)  Click the ‘Continue’ option.

20
\-.
L J

Decision Platform

Reset Password

You've confirmed ownership of the BizViz
Account, Reset your password now to
regain access.

Copyright ® 2015-2019 EDB (BizViz Technologies Pvt Ltd)

xii)  The password for the selected BDB account gets reset.

3.2. Force Login
The ‘Force Login’ functionality has been introduced to control the number of active sessions up
to three. The users can access only 3 sessions at a time when they try to access 4t session a
warning message displays to inform that the user has consumed the permitted sessions and a

click on the ‘Force Login’ would kill all those active sessions.

i)  Navigate to the BDB Platform Login page.
ii) Enter the valid credentials to log in.
iii) Click the ‘Continue’ option.
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Decision Platform

—» - board Designer 3
§i_Oastibosrd ’ admin.user@bdb.ai
: —-—
=
» N ’
= 3 »
» .
» e - Enterprise v
s » > St Sarvice Bl Dashboard Sorvico 81
= !
=i Mobiity
30t VOUT [ ord?
s Sorvice Laye: Eorgot your password ?
Data Layer CEEEEEE——
|
Serveriess Data Pipoline | Continue
Persona’s L
« Sotution Architect T CX0s cos Business Users  End Users
® Nata Sriantict At Filinin Piaba Colanbict Mebila | lear

iv) The user gets the following message if the user already consumes the permitted active sessions (3
sessions at a time).
v) Click the ‘Force Login’ option.

& & C | @ Secure | hitps//appabizvizcom . - Q%@ :

Welcome

to BDB Decision platform

R0
Big Data Pipeline Framework .( —

Dashboard Designer Decision Platform

ETL (Self-Service Data Preparation)

Geospatial Analysis (Location Intelligence)

Predictive and Prescriptive Workbench

Play (Beta Release)

Self-Service Bl (Business Story)

Social Media Browser

Sentiment Analysis

Survey

vi) A warning message appears that the currently active sessions get killed for the user and the user
has redirected to the log in a page of the BDB Platform.

Note: The user can successfully login to the BDB Platform after selecting the ‘Force Login’
option to log in the platform.

4. Creating a Survey

Building Survey is a simple and intuitive process with BDB Survey. It enables any user to create effective and flawless
surveys in no time.

This segment to create develops and maintain a questionnaire for a survey. It describes all the supported features
which can be used for designing a survey.
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i) Navigate to the Survey home page.
ii) Click the ‘Create Survey’ option.

G~ BizViz &
Search Survey Create Survey

Employee Satisfaction Survey

Fal{
Created On:12/15/2016  Completed Respanses: 0
iii) A new page will open displaying the following options:
a. Create a New Survey from Scratch
b. Create a New Survey from Template
B~ BizViz &
Create New Survey From Scratch Create New Survey From Template
Survey Title : *

Customer Satisfaction

Survey Description : Enter Survey Description Workplace
4
1000 characters remaining
Welcome Iviessage : B & e . | e ]
o m=s 22 || @ Source
B I S |Lls = &9
Styles - || Format -2

ﬂ

4.1. Force Login
The ‘Force Login’ functionality controls the count of active sessions up to three at a time.

i) Users can access only three sessions at a time using different devices

ii) A warning message appears while accessing the 4™ session to notify that the user has consumed
all the permitted sessions and a click on the ‘Force Login’ option would kill all those active
sessions.

Copyright © 2019 BDB www.bdb.ai 11| Page



4.2.

a. Survey Title

b. Survey Description

c. Welcome Message
ii) Click ‘Save.

Survey Title :

Survey Description :

Welcome IMessage :

Create New Survey

Creating a Survey using Scratch
i)  Fillin the following information:

Evolve your data with BDB

BDB (

Decision Platform

Permitted ses:

ns are already consumed. Do
e login? It will kil all the active

l Force Login

Copyright © 2015-2019 BDB (BizViz Technologies Pyt Lid)

IMobile Trends Survey *
Mobile Trends Survey
£
(XD B E|« »|[E][B I s % x|K|[z =% »]=
‘E =] QH Styles ~ || Font -H Size ~
Welcome to Mobile Trends Survey.
d

S m

iii) A new page will open to design a survey questionnaire.

iv) The page will contain a menu row.

Copyright © 2019 BDB
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@ Single Answer + Insert Page
Multiple Answer
= Mobile Trend Survey
O Single Answer Picture
3
[fa]E Multiple Answer Picture Page 1: Default Page
5
@D Yes/No
— No Question has been added in this page
MW Matrix-Single Answer
L]
[« [} N
Eaard  Matrix-Multiple Answer
L[}
im= Rating Scale
—
n Numerical Textbox
2« JREEEE
@ comment ¢
==
=== Multiple Textbox
=
@ Contact Details
K3 Dropdown

4.3. Creating a Survey using Template
i)  Click on a survey name.
i) All the available survey templates will be listed with the following details:
a. Preview
b. Use This Template

Create New Survey From Template

Cusktomer Satisfaction

Product Customer Satisfaction Survey Preview | Use This Template

Pages:1 , Queskion:10

Cuskomer Service Survey Preview || Use This Template

Pages:2 , Queskion:13

Workplace

Note:
a. By clicking on ‘Preview’ option users will be redirected to the preview page of the
survey.
b. By clicking the ‘Use This Template’ option users will be redirected to the following
page:

Copyright © 2019 BDB www.bdb.ai 13| Page
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B~ BizViz &

@ s [ ]

tultiple Answer
3 snglen Product Customer Satisfaction Survey
¢ singeans .

E multiplen
EE ruisie

Overall, | am very satisfied with the way of the company performed on this product. o
(DstronglyAgree  (JAgree  (_) Neither Agree Nor Disagree () Disagree () Strongly Disagree
Please indicate your level of agreement with each of the following statements: @
Strongly Agree  Agree Disagree  Strongly Disagree
Company service representatives are well trained @ O O Q
Company service representatives are well supervised Q O O Q
Service representatives adhere to professional standards of O e @) O
conduct - - - -
Service representatives act in my best interest O O O @]
Overall, | am satisfied with the service representatives @ C O O
How long have you been a customer of our company? ®
= T — (O) This is my First purchase () Lessthansixmanths () Six monthstoayear () 1-2years ()3 ormore years

c. Users can modify the selected survey information and questionnaire. The modified
survey will be added in the list of the survey.

Gy BizViz

Create Survey

Product Customer Satisfaction Survey 2 Z &~ 0

Created On:12/22/2016  Completed Responses:0
Product Customer Satisfaction Survey Z ol T

Created ©n:12/22/2016  Completed Responses :0

d. A new Survey created via both the options mentioned above gets added to the
Survey List.

e Other Related Options

Icons Name Description
Design Survey Redirects users to design the survey questionnaire
Publish Survey Redirects users to publish the survey

Analyze Result | Redirects users to see various analysis based on the collected
survey responses

¥ RPN

More Options Displays a list of options to be applied to a survey:
1. Preview Survey

Benchmark

Manage Datamart

Delete Survey

Copy Survey

Survey Summary

oukwnN
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5. Designing a Survey
Users get various options on the header bar of the survey builder to create and modify a survey.

i)  Navigate to the survey list.

i) Click ‘Design’ (&',

iii) Users will be redirected to the ‘Question’ option on a menu row.

iv) The menu row will provide the following options to develop the survey questionnaire:
a. Questions

Page

Survey

Properties

Save

Insert Page

-0 oooT

5.1. Questions

The survey is a carefully created questionnaire. The success of a survey depends upon easy to interpret
and goal-oriented questions.

Inserting a Survey Question
i)  Navigate to the menu row.
ii) ‘Questions’ will be selected by default.
iii) Various question types will be displayed on the left pane of the screen.

E@Blelz Survey a
@) s answer s

Multiple Answer

e Sample Survey
4|0 Single Answer Picture

3

F
[alE vl Ansuer Fcture Page 1: Default Page
o]

Yes/No
No Question has been added in this page
fetri swer
fatri

Rating Scale

Numerical Textbox

Comment

H
[ - - JRETEY
Ld

Multiple Textbox

i

@ Contact Details

w2 Dropdown

W Dropdown Multiple Selection

iv) Use drag and drop feature or Click on a question type to add it on the right pane of the page.
v) Rewrite in the given space to design to create a survey question.

Copyright © 2019 BDB www.bdb.ai 15| Page



Question Type
MATRIX_TYPE SINGLE ANSWER _PER RC Page 1: Page Tl

tion Text
Question Tex Multiple Choice Single Answer

Qoptiont () Option2

Matrix Type Single Answer

Options/Choices

Columns Add
\T/ Matrix Type Single Answer o
Caluma 1 Column 1 Column 2 Column 3
Column2 o Row 1 O O O
Column 3 @ Lol O @] O
Rows add Row3 O @) (@)
Row 1 @
o

Row 2

Available Question Types

BDB Survey provides with various question types to build a survey.

¢ Single Answer: This type of questions are essential questions to restrict respondents to a single
option from all the provided options. Selecting a choice out of all the offered options will often
classify them as members of a group. Example, selecting age group, religion, or gender.

How long have you been using your current cell phone? o

O Less than a year O 1-2 years O 3-4 years O IMore than 5 years

e Multiple Answer: Respondents can select one or more options from a list of answers to express

their opinion. Multiple choice question type can be used, when there is a fixed number of options
available for a question.

Select all Mobile Brands you have used so far o

D Apple D IMotorola{Google) D Samsung D Xiaomi D MNokia (Windows) D Others

e Single Answer Picture: Use this type of question when you want respondents to select only one
picture from a list of picture choices.

Select your favourite mobile device brand. o

Apple Samsung Huawei

e Multiple Answer Picture: Use this type of question when you want respondents to select more than
one picture from a list of picture choices.

Copyright © 2019 BDB www.bdb.ai 16 |Page



Select all the mobile device brand owned by your family. o

Samsung Huawei

e Yes/ No: Use ‘Yes/ No’ when there are only two possible options for answering the question. This
type of question can also be used as end survey questions. ‘Required’ validation can be applied to
this question.

Are you a smartphone user? % i}

O Yes O No

e Matrix-Single Answer: Use this kind of question, if you want respondents to apply the same
measurement while answering several related questions. It allows only one answer per row. You

also have the option to turn the matrix question into a rating scale when you want to assign weights
to each answer choice.

Select Favorite mobile device brand for each Family member. ]
Apple Samsung Xiaomi
Father O O O
Mother O O O
Brother O O O
Sister O O O

e Matrix-Multiple Answer: Use a Matrix-Multiple Answer question type, if you want respondents to
evaluate one or more row items using the same set of column choices. You can set this type of
matrix question to collect multiple answers.

Please select the answers that apply to yvou: ¥ ]
Talking  SMS Whats App Social Media Games Work Related Internet
| use my phone for D

My 3 most used applications are (select 3)

0O

a ad

I need to upgrade my phone plan so | can D D
o O

do more

0O 000
0 of0ad
0 oo0a
0 oo0a
0 oo0a

| use my phone in the office for

Rating Scale: Questions formed under this type are generally to measure the opinions or attitudes
of the desired audience. It is to rate a single aspect or thing alongside a spread-out range of possible
choices/options. The rating scale is used to assign weights to respondents’ answers. Rating is
predefined for these questions. E.g., Customer satisfaction survey questions.

How the following Factors influence your mobile device purchase? {uf
not at all somewhat very much

Price O O O

Screen Size O O O

0S Features O O O

Brand O O O

Copyright © 2019 BDB www.bdb.ai 17| Page
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e Numerical Text Box: Numerical short responses can be collected by using this question type. The
alphabetical keyboard is disabled to restrict the respondents to use only numbers.

(=]

Howmany mobiles are owned by your family?

Answer Here

e Text Box: To collect single short text or numerical responses from the respondents the single Text
Box can be used. It can be validated to turn it into a compulsory question. E.g., Pin Code,
Designation.

Please enter your favorite mobile device brand. ]

Answer Here

e Comment: It is difficult to provide specific pre-set answer options to open-ended survey questions;
therefore, respondents are required to type their responses into a comment box. Respondents are
free to choose the wording and length of responses. Collected responses can then be viewed
separately or through some text analysis tools. Questions falling under this type are often not
mandatory to respond.

Please provide your Feedback on your current mobile phone. What else do you expect from your smart phone? % {n]

Answer Here

e Multiple Textbox: This question type is used to collect multiple short responses for a single
question. It includes both, numerical and textual responses. The user can specify the answer length
and ‘Required’ validation can be applied to this question type.

Rate how the following Factors influence your mobile device purchase. o
Favourite

Contact Details: Use this question type to collect basic contact details from the respondents. There
are ten predefined fields given under this question which can be enabled or disabled as per the
need of the survey.

Fill your contact details in the below given fields: o
Name

Name
Company
Address
Address2
City / Town

City/Town
State / Province

State/Province

Copyright © 2019 BDB www.bdb.ai 18| Page
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ZIP / Postal Code
ZIP/Postal Code
Country
Counkry
Email Address
nall Address
Phone Mumber

Phone Number

e Dropdown: Use ‘Dropdown’ when you want respondents to select only one answer from a list of
answer choices. Inserted details for the ‘Question Text’ and ‘Select Option’ title for the dropdown
menu will be displayed on the workspace (as shown below).

Select your Favourite mobile device brand from the drop down menu.

—IMobile Brands v

e Dropdown Multiple Selection: Use ‘Dropdown Multiple Selection’ when you want respondents to
select multiple answers from a list of answer choices.

Which is your favourite mobile device brand?

Apple
Samsung
Huawei
Xiaomi

e Multiple Dropdown-Same Option: Use ‘Multiple Dropdown-Same Option’ when you want

respondents to answer multiple questions using the same drop-down options from a list of option
choices.

Select the following: o

Best Ul -Select Option—- v

Worsk Ul —Select Option—- v

e Multiple Dropdown-Different Option: Use ‘Multiple Dropdown-Same Option’ when you want

respondents to answer multiple questions using the different drop-down options from a list of
option choices.

Select the Following:

Choose an option using Mobile Brands
dropdown menu

Choose an option using Television Brands v
dropdown menu

e Matrix Dropdown-Same Option: Use this question type when you want respondents to select an
option from matrix drop-down and collect multiple answers for the chosen column. Category of the
columns and options provided for drop-down remains the same.
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Select the aspect of mobile device brand for each Family member: o

Apple Samsung
Father Select Options v Select Options v
Mother Select Options v Select Options v
Son Select Options v Select Options v
Daughter Select Options v Select Options v

e Matrix Dropdown-Different Option: Use this question type when you want respondents to select
an option from matrix drop-down and collect multiple answers for the chosen columns. Category of
the columns and options provided for drop-down can be different.

Note:
a. Users can use the left side panel of the screen to insert options for the drop-down menu. (as shown
below)

Question Type

DROPDOWN
Question Text
Select your Favourite mobile device brand fro

Answers/Choices

—Mabile Brands

Mote: Blank means no head value and first option
will default selected

Options Add
Apple o
Samsung o
Huawei o
Xiaomi o

b. The user can not avail the drop-down options from the workspace. ‘Dropdown options’ will be
enabled only on the Preview page or while attempting the survey.

c. If ‘Select Option’ is kept blank, then it will take the first option by default from the drop-down
menu.

e Ranking: Use ‘Ranking’ type of question when you want to rank different options. The chosen
options will be ranked out of the total number of available choices.

Rank the following mobile brands: o
Apple —-Select Rank—-
Samsung -Select Rank—- v
Xiaomi —-Select Rank—- *

¢ Net Promoter Score: Use ‘Net Promoter Score’ when you want respondents to give a specific score
out of 10 for the chosen option.

How likely is it that you would recommend our company to a Friend or colleague? o

Nol:al:alHikelyl 0 ” | ” ) ” 3 ” 4 ” 5 ” 6 ” 7 ” g ” 9 ” 1o| Extremely likely
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e Slider: Use ‘Slider’ when you want respondents to give a specific score between selected Minimum
and Maximum value. The value is given to each step, Minimum value, and Maximum value should
be preselected.

Slider o
likely likely

Selected Value: 50

Digital Signature: Use this option when you want respondents to give their digital signature.
Respondents can provide a digital signature through curser by holding the left click. Respondent can
use left click of the cursor to provide a digital signature in the given space.

Please give your signature here:

Q
=]

File Upload: Use this option when you want respondents to upload a file. It supports PDF,
document, Spread Sheet, and Image to be uploaded. File size should not exceed 500 KB. The user
can upload the file from preview page or attempt page.

File Upload i}

Choose File | No file chosen

Date/ Time: Use this option when you want respondents to provide date and time. The user can
access this feature from survey designer page, preview screen and attempt page. By clicking on the
space given for date and time, the user will get a calendar to provide a date. Time will be taken
based on the system clock. The user can change the inserted date and time manually.

Date Time o
02,/04/2016 10:49 AM

e Image: Insert an image into your survey by uploading an image file or specifying the URL of an image
on the web. The chosen image should not exceed the size limit of 1 MB. This type of question can
be associated with descriptive, text box, numerical text box, or comment to get a meaningful
outcome.

Image

ur| /fey
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e Descriptive: Use this question type when you want to show a brief description of different sections
at any place in the survey. It supports smiles and HTML in the body.

This short survey on your mobile phone usage would only take about 3 minutes of your time. This survey will give you 'Real Time Analytics'and g
'‘Benchmark Analysis'.

Note: Delete option is provided with each question type to remove any inserted question from the
survey page.

5.2. Properties
All the question-related properties are covered under this section. It consists of various types of logic and
question validation option.

There are two ways to access the ‘Properties’ option:
1. Select a Question Type from the ‘Questions’ menu
2. Click on the inserted Survey Question
‘Properties’ will display question specific properties. Such as:

m propert-les

Question Type
MULTIPLECHOICE_SINGLEANSWER

Question Text

Multiple Choice Single Answer

Answers/Choices

Add
Option 1 [u]
Option 2 o

Orientation: | Horizontal ¥

Features

Actions

i) Question Type: Question type is pre-selected

ii) Question Text: Question Text can be inserted or modified

iii) Options: Options can be added, modified, and deleted

iv) Orientation: Horizontal or Vertical orientation can be selected from the drop-down menu
v) Features: Features include various options to be applied to a selected question. Such as:

e Validation
It restricts skipping of the questions by the recipients while taking a survey. Recipients must attend
all the validated questions to move ahead in the Survey. Application of the validation option can be
determined by the survey goal and pattern. Validation can be provided to all the available question
types under the BDB Survey App.

i) Click ‘Features’ provided on the left side of the Properties page

i) It will display ‘Validation’ option

iii)  Select ‘Required’ from the drop-down menu

iv)  Question specific Validation message will appear in the below given box
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Features

Validation

Required v
Walidation Msg

One Option is Required.

V) All the Validated Questions will appear with the ‘Validation’ symbol &

Your Age Group W o
OBelow18Year5 O 18-25 Years 0?_6—35 Years OBS—SUYears OSWfSSYears OAbove 65 Years

Your Gender % i

OFemate OMale

Which type of phone are you using? % in
O‘Smart Phone O MNormal Phone

How long have you been using a Smart Phone? % in

O Less than 1 year O 1-3 years O More than 5 years

e Show Comment Box
Comment Box is an optional feature provided under properties.
i)  Click ‘Features’ provided on the left side of the ‘Properties’ page
i) Select ‘Show Comment Box’ option by check marking the box
iii)  Fill in the following information:

a. Number of Rows: Set rows by using the ‘Stepper’ button ™

Text Limit: Set text limit using the ‘Stepper’ button
Text limit message: Enter a message to display when the text limit is exceeded
d. Comment Head: Enter a heading for the inserted comment box

o o

a Show Comment Box

Mumber of
Rows{max:20): | 2|

Text Limit{miamx: 1000):

ik

200

Texk Limit Msa:
You have exceeder

Comment Head:
Comment

iv) A Comment Box will be added below the selected question
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Your Gender % o

OL-LaLE O Female

Comment Box :

200 characters remaining

e Use Logic
Logic aims to guide the respondents on a specific path for the successful completion of the
survey. It also helps in getting the desired responses from the selected group of participants.

i) Click ‘Features’ provided on the left side of the ‘Properties’ screen.
ii) Select ‘Use Logic option by check marking the box.

iii)  ‘Options’ and ‘Logic Type’ will be displayed.

iv)  Select a logic from the drop-down menu.

V) Selecting a logic will display ‘Select’ drop-down menu.

vi)  Select ‘Check All’ option from the ‘Select’ drop-down menu.

vii)  The selected logic will be applied to the desired option.

m Use Logic

(Mote: Only "Saved” guestions can be usedin
Question Skip logic)

Options  Logic Type
Male
Questic ¥ Select -

Female
Questic ¥ Select =

«" Check All
X Uncheck All

BDB Survey uses below mentioned logic types:

1. Page Jump: It is applied to a page. It enables all the respondents to access the immediate next
page in the survey. Irrespective of the answers chosen by the respondents, they will be taken to
the next page of the survey.

2. Question Skip: It enables the respondents to proceed on the next question or page based on the
answer selected by them. This logic is applied directly to the question.

3. Disqualification: Essentially, this logic is applied to multiple choice questions to disqualify the
respondents who fail to meet the required criteria for continuing the survey. A disqualification
message will be shown to them restricting their further progress in the survey.

4. End of Survey: This logic is generally used after the last question given for the survey to generate
Survey completion message for the recipients. It can be applied to a specific question, from
where the organizer wants certain respondents to end the survey process.

Note: ‘Use Logic’ option can be applied to some selected question types. The list includes Single Answer,
Multiple Answer, Single Answer Picture, Multiple Answer Picture, and Yes/No question types.

2. Question Design: Use the below-listed properties to set question display:

4k

i) Component Width: Set the required width number using the ‘Stepper’ button
i) Font Variant: Select an option from the drop-down menu
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a. Normal
b. Small-Caps

iii)  Font Style: Select an option from the drop-down menu
a. Normal
b. Italic

iv)  Font Weight: Select an option from the drop-down menu
a. Normal
b. Bold

V) Font Size: Select an option from the drop-down menu

vi)  Option Font Color: Set font color using the available color menu

vii)  Radio Background: Set background color for radio buttons using the available color menu
viii) Radio Border: Set border color for radio buttons using the available color menu

Question Design

Component Width (10-99):

Fonk Variank :

MNormal v
Font Style:

Normal v
Font Weight:

Normal v
Fonk Size:

IMedium v

prrerterces |

Focosectarowrd: |

3. Actions: Users can move a question to any of the survey pages by applying this option
i) Click ‘Actions’ provided on the left side of the ‘Properties’ screen.
ii) ‘Select Action’ and ‘Page’ options will be displayed.
iii)  Select ‘Move’ from the ‘Select Action’ drop-down menu.
iv)  Select a page from the ‘Page’ drop-down menu.
V) Click on ‘Done.’
vi)  The question will be moved on the selected page.

Actions

Seleck Action )
IMove v

=]
= Page 1: DefaultPa v

Done

5.3. Inserting a New Page
There are two options for inserting a new page in the survey.
1. Insert Page Option at the top of the screen
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i) Click on the ‘+ Insert Page’ option from the Menu Row
ii) A new page will be inserted before the existing page
2. Insert Page Option at the bottom of the screen
i) Click on the ‘+ Insert Page’ option from the bottom of the screen
ii) A new page will be inserted after the existing page

@ siotesser Paoe 1 Pace

Multiple Answer

Matrix-Single Answer A question has not yet been added to this page

Matrix-Multiple Answer

Rating Scale
= Multiple Textbox
=< [RETEN
 comment
B umerical Textbox

Descriptive

Al 'mave

+ Insert Page

Note:
a. The newly added page will open with a message that no question has yet been added to that page.

b. The user can delete a page by clicking on the ‘Page Delete’ option rage provided at the top right side
of each page.
5.4. Page: Editing an Existing Page
i)  Select any one page from the ‘All Pages’ drop-down menu
ii)  Click on the ‘Page’ option from the Menu Row
iii) Properties of the page will open on the left side of the screen
e PageTitle
e Page Description
e Page Logic
iv) The user can modify all the properties of the selected page
uesions RN &
PageTitle Page 3: Default Page
Default Page
Page Description Your Age Group # ju}
Enter Page Description O Below 18 Years O 18-25 Years O 26-35 Years O 36-50 Years O 51-65 Years OAbove 65 Years
Page Logic
Page skip logic enables you to redirect people to Your Gender % =)
T i goseedrhan i espanten e Oremsle  Quste
the Next button.
IF you have any question skip logic on this page,
the question logic will take precedence.
Select Next Page:| —NoLogic— . which type of phone are you using? # a
O smartphone () Normal Phone
How long have you been using a Smart Phone? # In]

O Less than 1 year O 1-3 years O IMore than 5 years

5.5. Survey Option
Survey option enables the user to insert a Survey Logo and edit/modify the ‘Create Survey’ screen.
1. Adding a Survey Logo

Copyright © 2019 BDB www.bdb.ai 26 |Page



2RO
\
® o

i) Click on the ‘Survey’ option from the Menu Row.

i) It will launch the ‘Choose File’ option.

iii) Click on the ‘Choose File’ option.

iv) Select an image or logo you desire to upload from the current system.
v) Click on ‘Open’ to upload the image/ logo.

Survey Logo

Choose File (@ open ) —
Survey Title QU [ <« Public Pictures » Sample Pictures < [ 49| [ Search Sample Pictures ]
v s a
Copy_OF_IMobile Trends Survey * Organize New folder = =)

- 51-65Years () Above 65 Years

Jellyfish 8
%] Recent Places

Welcome Message A ¢
S ® @ = 3 Libraries b 7
— [ Documents

& J, Music Koala Lighthouse Penguins Tulips

Survey Description # Favorites
B Desktop
EAteyS pHon 8 Downloads i~

33 Dropbox o Chrysanthemum Desert Hydrangeas

=] Pictures a

Videos

a
S8 ess than 1 year “3years jore than 5 years
vi) The uploaded image or logo will be added to all pages of the survey.
&@BiZViZ - % Logged inas Prakash &
Survey Logo 7
Choose File o E Pag ault Page
Survey Title
‘Your Age Group % juf
Copy_OF Mobile Trends Survey ¥
OpeelowisYears () 1825Years () 2635Years  ()3650Years  ()51-65Years () Above 65 Years
Survey Description
Enter Survey Description
e ‘Your Gender # ]
Welcome hessage Ofemale O ale
| Which type of phone are you using? # juf
QO smartPhone () Normal Phone
How long have you been using a Smart Phone? ]

Otessthan1year (O 13years () More than 5 years

i

vii) Click on the ‘Delete’ option
Logo.

provided next to the ‘Choose File’ option to remove the Survey

Note: Survey logo can be replaced if desired.

2. Editing the ‘Create Survey’ Screen from Survey Option
i) Click on the ‘Survey’ option from the Menu Row
i) Details of the ‘Create Survey’ page will be displayed on the left side of the screen. It covers:
e  Survey Title
e  Survey Description
e  Welcome Message
iii)  These details can be edited/ modified (if desired)
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m survey

Survey Title

Copy_OF Mobile Trends Survey ¥

Survey Description

Enter Survey Description

Welcome Message

(¥ &

& & (=]

== £ |2l = ‘
= “

a-B-|m= 0o q

| sties || Font - |

e ]

IWelcome to the BizViz survey on
Mobile Phone Trends

This short survey on your mobile
phone usage should only take
about 3 minutes of your time. This
survey will give you ‘Real Time
Analytics and ‘Benchmark

5.6. Saving a Survey

i)  Click on the ‘Save’ option from the Menu Row to save the changes or modifications
All the changes will be saved in the survey
After all the modifications are successfully saved, the ‘Questions’ option will open by default

i)

i)

ﬁa BizViz

Mobile Trend Sy
weors O BB T “rehie BpoTie

288 div==Snipt -alert [ mled =

[ Ty e T

Crmwta G 1700/30 0
Heta
amtan T/ arpirin Buspmins 110

BLEWE BB il s S vey

g - 81w HE Corghita Beigp

WT Cusboimer Fesdback

— wphete Bwep
Bigvie Malfonm Reseller Soresy
asmrir 5 srpiits Empama

Your Age Group &

(O2635vears () 3650 Years

(O Below 18 Years

(O 1825 Years

Your Gender #

QOFfemale O Male

Which type of phone are you using? #
QO smartphone () Normal Phone

How long have you been using a Smart Phone? %

QOlLessthan 1year () 1-3years

(O More than 5 years

Select all Mobile Brands you have used so far %

(O 5165 vears

£

(O Above 65 Years

[ - ]

-8

&

ge 3: Default Page Il

Note: While inserting questions to a survey, it will save only those questions for what ‘Save’ option was

clicked.

e Other Related Options:

A
o ‘Full Screen’ icon ¥ displays the survey questions in full screen (as shown in the following image):
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+ Insert Page

Product Customer Satisfaction Survey 2

By Clicking on the ‘More Options’ icon = will display a list of options to be applied to the survey. Such

Overall, | am very satisfied with the way of the company performed on this product. o

O Strongly Agree O Agree O Neither Agree Nor Disagree O Disagree O Strongly Disagree

Please indicate your level of agreement with each of the following statements: o
Strongly Agree Agree  Disagree Strongly Disagree
Company service representatives are well trained

Company service representatives are well supervised
Service representatives adhere to professional standards of conduct

Service representatives act in my best interest

00000

O
O
O
O
O

00000
00000

Overall, I am satisfied with the service representatives

as:
e  Edit Questions
e Publish Survey
e Benchmark
e Analyze Survey
e  Preview Survey
e  Summary

4 =

Edit Publish

o

Benchmark Analyze

(af B

Preview  Summary

6. Publishing a Survey

After designing part of a survey gets over, it can be published via Web link or email to collect responses.

6.1.

Providing the ‘Publish Survey’ Information

i)

ii)
i)
iv)

Navigate to the survey list.

Click ‘Publish’ <

Users will be redirected to the ‘Publish Survey’ page.
Fill in the following information:

e Publish Name
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e Start Date

e Expiry Date

e Expiry Date Message
V) Click ‘Create.’

Publish Survey
Selected Survey IMobile Trends Survey
Publish Name : Mobile Trends Survey *
30 characters remaining
Start Date: 09/15/2015 o
Expiry Date: 09/30/2015 T
Expiry Date Message: Sorry, Survey is expired. Please contact author of this survey. *

vi)  The information will be saved and the provided publish name will be added to the ‘Publish Your
Survey’ list.

Publish Your Survey

Mobile Trends Survey '~

®
&)
=1

e Other Related Options:

Options Task Assigned
Q Add Web Link Collector
(o), Add Email Collector
@ Edit Publish
o Delete Publish

6.2. Collector(s): Accessing Collector Options
The collector is an integral part of ‘Publish Survey.’ The collector is an online link that can be sent to the
end users. Collectors are used to record collected responses from the recipients that can then be used for
in-depth analysis.

A single survey can have many collectors to compare the responses collected at a different period.
BDB Survey provides two ways to access collector option:

i)  Click the ‘Create’ option offered at the end of the Publish Survey information
ii) The following options will be displayed to create a collector:

Copyright © 2019 BDB www.bdb.ai 30| Page



2RO
\
® o

Now Create Collector Using :

WeblLink Collector
OR
Email Collector

iii) The user can select any one option by a click on it
OR
i)  Navigate to the ‘Publish Your Survey’ list
ii)  Four options will be provided next to the publish name of a survey

iii) The First two options ( Q@ and @ ) can be used to create a new collector

Mobile Trends Survey @ oM

6.3. Creating a Web Link Collector

i)  Click ‘Weblink Collector’ or ‘Add Web Link Collector’ option Q

ii) ‘Create Weblink Collector’ page will be displayed

iii) Enter a name for the collector (Maximum limit given is of 50 characters)
iv) Click ‘Create’

Create WeblLink Collector

Collector Name: IMobile Trends Survey{ *

30 characters remaining.

Close Collector IMessage: Survey is closed by the administrator. Please contact the administrator. *

V) The Web Link Collector will be successfully created and added to the ‘Publish Your Survey’ list

[Mobile Trends Survey Qe o
@ Mobile Trends Survey [ OJEANEA |

e Related Options:

Icon | Name Allotted Function
&, | Switch On/Off | Switch On/Off button to enable or disable the Weblink
p | button

(' | View URL Link | Displays the URL (link) for the weblink collector

[# | Edit Weblink | Allows to edit Weblink Collector settings for the end users
Collector
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[ | Delete  the | Deletes the created collector
Weblink
Collector
6.4. Creating an Email Collector
i)  Click ‘Email Collector’ or ‘Add Email Collector’ option @
ii) ‘Create Email Collector’ page will be displayed.
iii) Enter a name for the collector (Maximum limit given is of 50 characters).
iv) Click ‘Create.’
Create Email Collector
Collector Name: Mobile Trends Survey| *
30 characters remaining.
Close Collector Message: Survey is closed by the administrator. Please contact the administrator. *
v) The Email Collector will be successfully created and added to the ‘Publish Your Survey’ list.

Publish Your Survey

Mobile Trends Survey

@ Mobile Trends Survey

e Related Options:

| lcon

Allotted Function

+

Add Recipients to email collector

&

Edit collector settings for the end users

1]

Delete the created collector

6.4.1. Adding Recipients for Email Collector

i)
i)

i)

iv)
v)

Click ‘Create’ option provided on the ‘Create Email Collector’ page

[rj
&)

+
e B8

‘Add Recipient for Collector’ page will be displayed with the pre-defined collector name
Fill in the following information:
e Add Recipients: Add names of the recipients either from the ‘Contact Groups’ or insert

manually

e  Email Subject: Enter a Subject

e  Body of Email: It displays a prewritten message. This message can be modified.
Click on the ‘Add Link’ option to add the collector link

Click on the ‘Create & Send Mail’ option
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Email Collector Created Successfully

Add Recipient For Collector
Collector Name:

Mobile Trends Survey *

Add Recipients: ©Frum CDnLactsOAdd Manually

Add Recepient

Email Subject:

Body of Email : ‘ R ||€|m I US x % _T,(|
= k(S =0 A B EMEOQ
‘Sty\es - || Font - size -
SURVEY LINKHi,

We Are Conducting a Survey And Your Response Would Be Appreciated.
This Link Is Uniguely Tied To This Survey And Your Mail Id S Please Do Not Forward This
Mail Te AnyOne.

SURVEY LINK

-

V|

Add Link
Create & Send
Mail

vi) A mail will be sent to the added recipient(s)
Note: Collector name displayed on the ‘Add Recipients for Collector’ page cannot be changed.

1. Adding Recipients from Contacts
i) Navigate to the ‘Add Recipients for Collector’ page.
ii) Select ‘From Contacts’ option.
iii)  Click the ‘Add recipients’ option provided below the box.
iv) A new window entitled ‘Contact Group Present’ will be displayed.

V) Click the ' button provided on the left side of a Contact Group Name.

vi)  Contact details will be displayed below the contact group name.

vii)  Select the ‘Action’ option provided next to the contact details (by check marking the box).

viii)  Select the ‘Action’ option provided next to the Contact Group Name (by check marking the box).
ix)  Click ‘Done.
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Contack Group Present

Group Name Action
w [Jobile Survey Group
First Name Last Name Email Id Action

prakash joshi prakash.joshi@bdbizviz.com

» Survey Group D

Close

X) Recipients will be successfully added from the selected contact group as displayed below:

Add Recipient For Collector

Collector Name: Mobile Trends Survey *

Add Recipients : © From Contacts OAdd Manually

prakash joshi@bdbizviz.com;prakash;joshi

Add Recepient

2. Adding Recipients Manually
i) Navigate to the ‘Add Recipients for Collector’ page
ii) Select ‘Add Manually’ option
iii)  Manually add recipients’ details into the given space
iv)  Follow the below mentioned format to add the recipient name: email@email.com; first name; last
name

Add Recipient For Collector

Collector Name: Mobile Trends Survey *

Add Recipients : O From Contacts © Add Manually

prakash.joshi@bdbizviz.com;praksh;joshi

(IF zdcing mannualy please Enter one recipient detzil in ore line in the order mailid,firstname lastname seprated by
semicelon(;) For Example. john@gmail.com;John;Peterson)
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6.5. Editing Collector(s)
i)  Navigate to the ‘Publish Your Survey’ list.
ii) Click ‘Edit’ [ provided next to a Collector name.

Publish Your Survey

Product Customer Satisfaction Survey Qo=
2
@ Product Customer " o) En [i11]

Satisfaction Survey 2

iii) ‘Edit Collector’ option will be displayed on the right pane of the screen.
iv) The following information can be edited for a collector:

e Collector Name

e Close Collector Message

e Collector Settings
v)  Click ‘Edit’ provided at the end to save the updates.

Edit WebLink Collector

Collector Name:: Product Customer SatisFaction Survey 2

12 characters remaining.

Close Collector Message : Survey is closed by the administrator. Please contact the administrator.

Collector Settings :
Result’'s Analytics
D BizViz Analytics For End User

D Benchmark Analysis For End User

Custom Thank You : False
Survey End Page : Standard End Page

Multiple Responses : True

o Editing Collector Settings
Collector settings include BizViz Analytics for End User and Benchmark Analysis for End User.

1. Editing BizViz Analytics for End User
i)  Navigate to the ‘Edit Collector’ Screen.
ii) Select ‘BizViz Analytics for End User’ option by check marking the box.
iii) Carefully select the following details:

B22°

a. Select Questions: Select a question from the drop-down menu to apply BizViz Analytics.

i. Click ‘Select questions for End user’ option.
ii. A pop-up window will open containing the list of questions.
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iii. Select a question by check marking the box.
iv.  Click ‘Done.’

Select questions for End user

Overall, I am very satisfied with the way of the company performed on this product.

Please indicate your level of agreement with each of the following statements:

D Considering the overall value of the project you paid for, was it

D How often do you typically use the product

D IF you contacted customer service, have all problems been resolved to your complete satisfaction?
D How likely is it that you would recormmend our company to a friend or colleague?

D How long have you been a customer of our company?

D How responsive have we been to your questions or concerns about our products

D Rate the following statements about company

D IF you would like to share any additional comments or experiences about product, please share below

v

Survey End Page : Standard End Page

Mulkinla Racnnncac * Trua

b. Public Link Status:
i. Select ‘ACTIVE’ option to enable the link
ii. Select ‘IN-ACTIVE’ option to disable the link

Note: ‘Public URL' link will be displayed below the ‘Public Link Status,’ (If ‘ACTIVE’ option is selected)

c. Display Result Option:
i.  Choose either of the choices out of ‘Yes’ or ‘No’ options

ii. Selecting ‘Yes” will display the result to the end user, even if the collector is closed or

publish has been expired
d. Display Filter Option:
i.  Choose either of the choices out of ‘Yes’ or ‘No’ options
ii. Selecting ‘Yes’ will display the applied filters to the end user

Collector Settings :

Result's Analytics :

a BizViz Analytics For End User

Select Questions : Select questions For End user
Public Link Status : © ACTIVE O IN-ACTIVE
Public URL : http://182.75.180.61:8080/app/views/survey/attempt.html#/SurveyAnalyticalResult/sow

WMsT2UgUWh4shBaZ_0UmiwYS0OIKK

Would you like to display results, if collector is closed or publish expired : © \,eso Mo

would you like to display Filters or filtered data of a view to end user: O ©
Yes Mo

2. Editing Benchmark Analysis for End User
i) Select ‘Benchmark Analysis for End User’ option by check marking the box
ii) Carefully select below mentioned details:
a. Public Link Status:
i. Select ‘ACTIVE’ option to enable the link
ii. Select ‘IN-ACTIVE’ option to disable the link

Copyright © 2019 BDB www.bdb.ai 36| Page



2= BRO
e
@ = ®

Note: ‘Public URL’ link will be displayed below the ‘Public Link Status,” (If ‘ACTIVE’ option is
selected)

. Display Result Option:

i. Choose either of the choices out of ‘Yes’ or ‘No’ options
ii. Selecting ‘Yes’ will display the result to the end user, even if the collector is closed or publish has
been expired

. Display Filter Option:

i. Choose either of the choices out of ‘Yes’ or ‘No’ options
ii. Selecting ‘Yes’ will display the applied filters to the end user

Benchmark Analysis for End User

Public Link Status: ©ACTI‘:'E O NAACTIVE

Public URL: hitps:/fwww bizvizsurvey
iTWkLImpmagYU4sxRxL-Bl

‘Would you like to display results, if collector is closed or publish expired: © Ves O Mo

‘Woulc you like to display Filker to end user: (IF you select Yes then filter created in anzlysis will nok zpply) O Ves © No

Note: Same set of steps can be followed to edit Collector Settings for Weblink and Email collectors.

6.6. Deleting Collector(s)

i)

i)
iii)
iv)

V)

Navigate to the ‘Publish Your Survey’ list.

Click the ‘Delete’ L] icon provided next to a collector name.
A pop-up window will appear to confirm the deletion.
Click ‘OK.’

The page at https://www.bizvizsurvey.com says: *

Are You Sure, You want to Delete The Collector?

0K Cancel

The selected collector will be deleted.

Note: Same set of steps can be followed to delete Weblink and Email collector.

7. Analyzing Result for a Survey

Collected Survey responses are displayed through advanced visualization in this segment.

i)  Navigate to the survey list.

Nl

ii) Click ‘Analyze Result’ “—.
iii) A new page will open containing various analytical options (in a menu row).
iv) Clicking on each option will open either a visual or information on the full screen.

Copyright © 2019 BDB www.bdb.ai 37| Page



B28%
7.1. BizViz Analysis

This section displays question specific analysis of the survey responses through graphical charts.

bl
1]

Mobile Trends Survey v

BizViz Analytics Benchmark Analysis Individual Response All Responses Page Bounce

Page Title : Page 1: Basic Information of user

Q: Your Age Group < Q: Your Gender <" Q:Which type of phone are you using? ¢
Above B5. §§ E E
51-65 Yea. Female Normal Ph.
36-50 Yea. |
26-35 Yea. I——
18-25 Yea. I Male Smart Ph.
Below 18 .

02 4 6 8 10121416 02 4 6 8 101214161820 a 5 0 15 20 25

Q: How long have you beenusinga ¢ Q: Select all Mobile Brands you have  «”
Smart Phone? used so far

Mare than. = Others [n——— (=
Nokia (Wi. —
3-5 years Xizomi —
1-3 years Samsung I
Motorola (. [EE——
Less than. Apple —
0 2 4 & 8 10 12 14 0 2 4 6 8 10121418

Page Title : Page 2: Mobile Usage

Note: BizViz Analysis opens by default as being the first option of this segment.

7.2. Benchmark Analysis

Graphical depiction of a Benchmark Value for the selected goal is displayed through this option.

Mobile Trends Survey =

BizViz Analytics Benchmark Analysis Individual Response All Responses Page Bounce

Total Response 29

Smartphone Penetration Brand Matters not Price Smartphone Addiction (in Hrs/Day) Phone As a Computing Device

7.3. Individual Response
Response recorded from an individual for all the questions of a survey is presented through this option.
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7.4.

IMobile Trends Survey Ml —
BizViz Analytics Benchmark Analysis Individual Response All Responses Page Bounce
Jump to: Response 1 v ( Displaying 1 of 29 Responses) Delete Response
Collector Title:  Mobile Trends Survey Completion Status:  COMPLETED
Collector Type:  WEB_LINK Collector Status:  OPEN
Attempted On:  04/12/2016 IP Address:  115.119.245.130

Page Title: Page 1: Basic Information of user

Q: Your Age Group

Below 18 Years,

Q: Your Gender

Female,

Q: Which type of phone are you using?

Mormal Phone,

All Responses
All the responses recorded from all the recipients for a survey are presented through this option.

i)  Click ‘All Responses’
ii) The following options will be provided to view the responses:
1. Export in Excel:
a. Click ‘Export in Excel.’
b. All the responses will be exported in an Excel file.
c. Click ‘Show all.’

: A=
e o
Filter Show Benchmark Individual

BizViz Analytics Analysis Response All Responses Page Bounce
FilterName | Filter Name -

Selact View - * DeFault View . You can view all responses in excel and csv format by clicking below buttons.

Select Filter Type Select Filter Type v Export in Excel Export in CSV
%

* please first select all mandatory Fields, To
process filter!!

Saved View +

Default View ONER |

There is no filter available in this view,
Please create filter !!

8% Mobile Trends_Su..xlsx  ~ Showall | x

d. A new page will be displayed with the downloaded file.
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Today

Mobile_Trends_survey_All_Data.xlsx

Show in folder

Yesterday

SkypeSetupFull.exe
t I k € f

Show in folder

e. Click on the file to open it.

Downloads

Mobile_Trends_Survey_All Data (3) [Protected View] - Excel Signiin
Home  Insert  Pagelayout  Formulas  Data  Review  View Q@ Tell me what you wantto do

0 PROTECTED VIEW  Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected Wiew. Enable Editing X
Al < * ResponselD &

A B | ¢ | b | E | F | 6 | H | 1 | 3 | K | L | M | N | o | [
1 D _I Collector! pte CollectorT Collectort Emailld  Your Age Group Your Gender W
2| Below 18718-25 Year 26-35 Yeal 36-50 Year 51-65 Yeat Above 65 Male Female S
3|
4 | 9207829 115.119.2¢ 9109505 04/12/201 WEB_LINK Mobile Try Below 18* Female
5 | 9207830 115.119.2¢ 9109505 04/12/201 WEB_LINK Mobile Try 26-35Year Male
6 | 9207831 182.156.90 9108505 04/12/201 WEB_LINK Mobile Try 26-35 Year Male Si
7 | 9207832 182.75.17: 9108505 04/12/201 WEB_LINK Mobile Tr( Below 13" Male
8 | 9207833 182.75.17: 9109505 04/12/201 WEB_LINK Mobile Try 18-25 Year Female S
5 | 9207834 115.113.2¢ 9109505 04/12/201 WEB_LINK Mobile Try 26-35 Year Male S
10| 9207835 115.119.2/ 9109505 04/12/201 WEB_LINK Mobile Try 26-35Year Male Si
11 9207836 null 9109505 04/12/201 WEB_LINK Mabile Tri 36-50 Year Male Si
12| 9207837 182.75.17: 9109505 04/12/201 WEB_LINK Mobile Try 26-35Year Female S
13| 9207838 115.119.2¢ 9109505 04/12/201 WEB_LINK Mobile Try 18-25 Year Male Si
14| 9207839 122.171.1¢ 9109305 04/12/201 WEB_LINK Mobile Try 26-35 Year Female S
15| 9207840 115.119.2/ 9109505 04/12/201 WEB_LINK Mobile Try 26-35Year Male Si
16 9207841 182.156.90 9109505 04/12/201 WEB_LINK Mobile Tri 18-25 Year Male Sn -

data sheet [l r

Ready =H mo- 1 + 100%

2. Exportin CSV:
Click ‘Export in CSV’ and follow the same set of steps as mentioned for an Excel file to open the
survey data in an exported CSV file.

7.5. Page Bounce
It points out when the recipients ended precisely a survey. The Page Bounce tab displays page-wise
proportions of responses presented through an advanced analytical chart.
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7.6.

k]
[}

Mobile Trends Survey ¢

BizViz Analytics Benchmark Analysis Individual Response All Responses Page Bounce

1] s 10 15 20 25

Creating a New View in the Analyze Result
Users can create a new view and implement it in the Analyze Result tab.

i)  Click the ‘Add’ symbol on the ‘Saved View’ row.

ii) Enter a View name in the pop-up window.
iii) Click the ‘Create’ option.

Create New View

Create View: (2
ol -

Data is not available For this page.

Select Filter Type Select Filter Type v
%

* Please first select all mandatory fields, To
process filter!!

In This Page There Is No Chart To Display.
°
Default View [N i

There is no filter available in this view,
Please create filter !!

New View o

iv) A new view will be created and added to the Saved View list.
v)  Click the radio button to enable the new view in the Select View drop-down menu.
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B~ BizViz
Create Filter +
Filter Show
Filter Name Filter Name
Select View: * Default View v

Default View
Select Filter Type

oK

* Please First select all mandatory fields, To
process Filter!!

Saved View +

Default View o (£ 1O

There is no filter available in this view,
Please create filter !!

New View £ o

Note: Users can create a list of filters using each created view.

7.7. Filter Rule in the Analyze Result
By default, the Administrator will see all the responses on the ‘Analyze Result’ page. To see a specific
response, the admin will need to apply filters. Filter Rule has been introduced to customize the Analytic
display.

7.7.1. Creating a Filter
i)  Navigate to the Analyse Result page.
ii) ‘Create Filter fields will be displayed on the left side of the page.
iii)  Fill in the following information:
a. Filter Name: Enter a title for the filter

b. Select View: Select a view using the drop-down menu
c. Select Filter Type: Select a filter type using the drop-down menu
d. Select filter type related information as per the given instruction for each selected filter type

iv) Click the ‘Create Filter’ icon.
v) The newly created filter will be listed under the ‘Saved View’ window.

Copyright © 2019 BDB www.bdb.ai 42 |Page



B220

(GIERLENN = + (2] (1] Benchmark Analysis Individual Response All Responses Page Bounce v
Show

Filter

Page Title : Employee Satisfaction Page 1

Filter Name : * Filtes ame
Q: Which of the Following best describes ™ Q: How satisfied are you with your

Select View: * Defeult View v the department you work in? Q: How long you worked at Company? «" position at company?
Select Filter Type - Select Filter Type A Sales/Mar. | 0% = & months . [EE— T Very Dissa.| 0% =
General A. | 0% More than. |E——— 5% Satisfied |EE——— S0
Human Re. |IE— 25 1-3 years |WE— 2 5%, Neutral | 0%
¥ Please first select all mandatory fields, To process filtert Finance/A. | S (%, 3-5 years| 0% Very Satis. |Em— S
) Software |EESS— 5 less than .| 0% Dissatisfied |mum— 25
Saved View + _— I — e ——
00.20.0.60.811.21.4.61.2.0 00.0.40.60.811.4.4.61.2.0 00.20.40.60.811.21.4.61.8.0
Default View ® @ m
[[Fer (=2l | 0 Q:In thinking about variety of tasks  «”
your position requires, would you say
Filter o X128 | Q: Da you Feel that employeesare =" that there are too many, enough ,or not Q: How flexible is the company with <™
recognized as individuals? enough? respect to your family responsibilities?
Filker1 © B‘ ﬁ
Disagree | 0% = £nough = Very infle. | 0% =
Neither Ag. | 0% Very flexi.| 0%
viewww & o Strongly A. |— 50 Not Enough 25% Somewha. |—— 50
Agree | E——— 0 Neither fle. | ——— O
Strongly D. [e— o, Too Many | 0% Somewha. |E— o
fsdef @ m
00.20.90.60.811.21.4.61.82.0 0 05 1 15 2 25 3 00.20.40.60.811.21.4.61.82.0

7.7.2. Managing a Created Filter

The following table displays all the required options to manage the created filter.

Icon Name of the Icon Function
" ollk® | Active/Inactive button | To activate or deactivate the applied filter rules

[# Edit To modify or change the filter name, filter view, and
filter types choices

i | Delete To remove the selected filter

7.7.3. Filter Logic
= Asingle filter rule uses ‘OR’ logic within the filter.
E.g., the filter rule ‘By Question and Answer,’ when applied to a question with two possible
answers can show respondents who choose either of the answer options.
=  When Multiple Filter rules are applied simultaneously, they will be combined using ‘AND’ logic.
Only results that meet both the selected Filter Rules are shown—a response must meet the criteria
of all filters to be included in the filtered dataset.

7.7.4. Filter Types

1. Filter by Collector:
= Users can check the response of a specific collector by applying this filter

= Multiple collector filters can be selected at a time
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Create Filter +

Iker
Filter Name : * Filter by collector
Select Filber Type : # Filter by Collector T

Select Collectors to Filter response : *

Web link collector 2
ﬂ test email collector

D Web link collector 1

Note: By default, data collected from all the collectors will be displayed

2. Filter by Completeness
= |t filters responses by their status
= The responses can be divided into four sections, based on their status:
o Completed Responses
o Not Completed
o Attempted Responses
o Disqualified Responses

Create Filter +

Filter
Filter Name : * filter by comleteness

Select Filter Type : * Filter by Completeness v

Select Response Status to filter response : *

Complete Responses
Not Completed

Attempted Responses

ooasga

Disqualified Responses

{5 Filter Response(c)

Note: By default, ‘Completed’ and ‘Disqualified’ responses are displayed.

3. Filter by Respondent Metadata
= The collected responses can be filtered based on the respondents’ metadata.
= Currently, four types of metadata details are included:
o IP Address
o Email Address
o First Name
o Last Name
= The collected responses can be filtered based on anyone metadata criteria.
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Create Filter 4

Filter

Filter Name : * Filter by respondent dat
Select Filter Type : * Filter by Respondent Met: ¥

Respondent Metadata to filter response : *

IP Address :

Email Address: amit.kumar@bdbizviz.cc
First Name :
Last Name:

Note: Use of property like Email Address, First Name and
Last Name will be useful to filter responses of "Email
Collector”.

[ Filter Response(u)

4. Filter by Time
= The time of response is captured when a response is saved.
= Select a specific time by providing a start date and end date to filter responses.

Create Filter +

Filter Show
Filter Name : * by time period
Select Filter Type : * Filter by Time Period v

Select Date period to filter response : *

Start Date : 07/06/2016

End Date : 01/05/2017

=) Filter Respanse{c)

5. Filter by Skipped Questions
= This option can be used to view all the questions where the respondent has not attempted an
answer.
= The survey administrator can select a question as the filter to collect responses.
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Create Filter +

Filter Mame : * by skipped question
Select Filter Type - * Filter by Skipped Ques .

Select Question to filter response - *

Single Answer Picture

Qo

O0000O0O00Oo

1B Filter Respumse(c)

6. Filter by Question and Answer
= This filter option is based on the various question types provided for Survey.
= This option contains mainly 2 question types:
o Closed-ended Questions: Questions with defined answer choices (E.g., Multiple Choice,
Matrix, Drop-down).
o Open-ended Questions: Questions with undefined answer choices (E.g., Textbox,
Comment).
= Question-Answer Filter applied to the Various Question formats:
This section describes how the input has been taken for the following question types to filter
responses.

1. Comment:

a. Responses can be filtered by matching the entered text from Users’ comment for this
question type.

b. Inthe case of extensive comments, it depends upon row and column size and text
limitation.

c.  Admin can filter some selected text from users’ comment as a response on any chosen
level.

d. Levels on which the text has been matched are:
i. AllWords
ii. Any Word
iii. ExactPhrase
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Create Filter +

Filter Show

Filter Mame : * Comment type

Select Filter Type : * Filter by Question and Ansv =~ ¥
Select Question : * Single Comment Type Ques ¥
Matching Level : | All Words A

Matching Words : ‘Any Word
Exact Phrase

test

2. Textbox:

a.

Responses can be filtered by matching the entered text from Users’ comment for this
question type.
This question type is mainly used for small comments.
Admin can filter some selected text from users’ comment as a response on any chosen
level.
Levels on which the text has been matched are:
i. AllWords
ii. Any Word
iii. Exact Phrase

Create Filter +

Filter Show

Filter Mame : * Text box type

Select Filker Type - * Filter by Question and Anse v
Select Question: * Single Textbox Type Questi ¥
Matching Level - All Words v
N All Words
Matching Words :

Ary Word

Find string

B Filter Response{c)

3. Multiple Textbox:

a.

Responses can be filtered by matching the entered text from Users’ comment for this
question type.

This question type is same as Textbox, but users can choose multiple answer choices that
will be determined through the row.

Admin can filter some selected text from users’ comment for only one row of the question
and one matching level at a time.

Levels on which the text has been matched are:
i. All Words

Copyright © 2019 BDB

www.bdb.ai 47 |Page



ii. Any Word
iii. Exact Phrase

Create Filter +

Filter Show

Filter Mame : * Multiple text type

Select Filter Type: * Filter by Question and Ansy =~ ¥

Select Question: * Multiple Textbox Type Que. ¥
Choose a Row: Select Row ¥
Matching Level : All Words r
Matching Words :
Hello world

* Please first select all mandatory Fields, To process Filter!!

4. Contact Details:

a. Responses can be filtered by matching the entered text from Users’ response to this
question type.

b. Itis the same as Textbox, but the rows will be provided with the fixed description in this
type of question.

c. Admin can filter some selected text from users’ comment for only one row of the question
and one matching level at a time.

d. Levels on which the text has been matched are:
i. AllWords
ii. Any Word
iii. Exact Phrase

Create Filter +

Filter Show

Filter Name : * filter on Contact detail

Select Filter Type 1 * Filter by Queskion and Ansy =~ ¥
Select Question : * Contact Details Type Quest ¥
Choose a Row: Select Row v

Matching Level = Name

Company
Makching Words : Address

Address2
Hello world City / Town

State / Province
ZIP / Postal Code
Country

Email Address
Phone Number

* Please first select all ma

Copyright © 2019 BDB www.bdb.ai 48 |Page



2RO
\
® o

5. Numerical Textbox:
a. Responses can be filtered by matching the entered number from Users’ response.

b. Responses can be filtered by a given number in the filter with all responses of this
question.

c.  Constraints on which this filter will be applied are:
i. Greater than

ii. Lessthan
iii. Equal to
Filter Show

Filter Mame : * filter on Numerical

Select Filter Type : * Filter by Question and Ansy ¥

Select Question : * Mumeric Textbox Type Que ¥

Matching Level : ‘ Equal ko W

. Greater than
Matching Words : Less than
5

IB) Filter Response(c)

6. Slider:
a. Responses can be filtered by matching the entered number from Users’ response.

b. This question type is same as Numerical type, but users can have the option to select a
value in each range only.

c. Responses can be filtered by a given number in the filter with all responses of this
question.

d. The constraints on which this filter will be applied are:
i. Greater than

ii. Lessthan
iii. Equal to
Create Filter +
Filter Show

Filter Name : * filter on slider

Select Filter Type 1 * Filter by Questionand Ansy ¥
Select Question : * Slider v
Matching Level : | Equal ko v |

. Greater than
Matching Words : Less than
30

B Filter Response(c)
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7. Date and Time:
a. Responses can be filtered by matching the entered date from Users’ response.

b. This question type is same as Numerical type, but users can have the option to select a
value in each range only.

c. Responses can be filtered by a given date with constraints of matching level in the filter
with all responses of this question.

d. The constraints on which this filter will be applied are:
i. Exactly
ii. Before
iii. After
e. The constraints mentioned above apply on the selected date.

Create Filter

I

Filter Show

Filter Name : * filter on Date/time

Select Filter Type 1 * Filter by Question and Ansv ¥
Select Question : * Date Time v
Matching Level : ‘ Exactly v

Select Date/Time M
Lt
07/13/2016 10:korrmr

Af
T T
|8 Filter Response(c)

8. Multiple Choice Single Answer:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select only one option to filter the responses. The selected option will be
reflected in all the tabs on the right panel.

Create Filter +

Filter Show

Filter Name : * ‘ filter on MCSA ‘

Select Filker Type : * Filter by Question and Ansy ¥

Seleck Question 1 * Multiple Choice Single Ansv ¥

Select Option
O Option 1
@ Option 2
O Option 3
O Option 4

[& Filter Response{c)
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9. Yes/No:
a. Responses can be filtered by matching the selected option.
E.g., select either ‘Yes’ or ‘No’ option from Users’ response.
b. Users can select only one option to filter the responses. The selected option will be
reflected in all the tabs on the right panel.

Create Filter

I

Filter Show

Filter Name : * filter on YN

Select Filter Type : * Filter by Quesktion and Ansy =~ ¥
Seleck Question: * Yes/No ¥
Select Option :
@ Yes
O Mo

Filter Responss{c)

10. Single Answer Picture:
a. Responses can be filtered by matching the selected option from the Users’ response.

b.  Users can select only one option to filter the responses. The selected option will be
reflected in all the tabs on the right panel.

c. Users are provided with extra information.
E.g., An image gets provided with each option to express the option very clearly.

Create Filter +

Filter Show

Filter Name : * filter on SAR|
Select Filker Type : * Filter by Question and Anss ¥
Select Question :* Single Answer Picbure v
Select Option :
@® option 1
(O optionz

) Filter Response{c)

11. Multiple Answer Picture:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select multiple options to filter the responses. Apply ‘OR’ logic on the selected
options.
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Create Filter +

Filter Show
Filter Mame : = | Filter on MAP |
Select Filter Type : * Filter by Question and Answ ¥
Select Question : Multiple Ancwer Pictures -
Select Option :

Option 1
M option2
|:| Option 3

8 Filter Response{c)

12. Net Promoter Score:
a. Responses can be filtered by matching the selected option from the Users’ response.
b. Users can select multiple options to filter the responses. Apply ‘OR’ logic on the selected

options.
= ate F = Bl
b m—— Flber « P

— 1

—l 2

— 5

] .

[

J =

[

=

= -

= VP = F e Bl

13. Multiple Choice Multiple Answer:
a. Responses can be filtered by matching the selected option from the Users’ response.
b. Users can select multiple options to filter the responses. Apply ‘OR’ logic on the selected

options.
Create Filcer -+
Filber Sy
Filber Pame @ = Filter on MCrA
Seleck Filber Type: * Filker by Queskticn and Anzy -
Seleck Question Multiple Choice PMultiple Ar v
Seleck Opbiomn @
Ciption 1
M optionz
EI Dption 3
[ optiona

B Filien Rosgromisad o)
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14. Rating Scale:

a. Responses can be filtered by matching the selected option from the Users’ response.
b.  Users can select any a row value from the drop-down menu.
c. Select a column or multiple columns using the radio box.

Create Filter -+

Filoer Show

Filter Mame ; Filter on rating scale
Select Filker Type : * Filter by Question and Ansy -
Seleck Question : * Rating Scale Type Answer ¥
Seleck Rew : Row 2 ¥

Select Column @

(® column1
C) Column 2
D Column 3

d. Based on the above selection response gets filtered.

15. Matrix Single Answer Per Row:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select any one-row value from the drop-down menu and any one-column from
the radio box. Based on this selection response will be filtered.

c. Each selection is mandatory.

Create Filter

I

Filter Show
Filter Name : * Filter on MTSA|
Seleckt Filter Type : ¥ Filter by Question and Ansv -
Select Question : ¥ Matrix Type Single Answer v
Select Row : Row 2 M

Select Column :

O Column 1
@) column 2
O Column 3

16. Matrix Multiple Answer Per Row:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select a row value from the drop-down menu and a column from the checkbox.
Based on this selection response will be filtered.

c. Each selection is mandatory.
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Filcer Show
Filter Name : * Filter on MTMA
Select Filter Type : * Filter by Question and Ansv v
Select Question : * Matrix Type Multiple Answe b
Select Row : Row 2 -

Select Columns :

B Column 1

Column 2

[:' Column 3

Filter Response{c)

17. Ranking:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select any one-row value from the drop-down menu and any one column from
the radio box as rank. Based on this selection response will be filtered.

c. Each selection is mandatory.

Create Filter -+

Filter Show
Filter Name : * Filter on Ranking
Select Filter Type : * Filter by Question and Ansv =~ ¥
Select Question : * Ranking -
Select Row : Option 2 -

Select Column :

O
® =
Q 3

& Filter Response{c)

18. Dropdown:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select only one option to filter the responses. The chosen option will be
reflected on all the tabs on the right panel.
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Filcer Show
Filter Name : * Filter on dropdown

Select Filter Type : * Filter by Question and Ansy =~ ¥

Select Question: * Dropdown Type Question v

Select Option:
O Option 1
@ Option 2
O Option 3
O Option 4

[E) Filter Respanse(c)

19. Dropdown Multiple Selection:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select multiple options to filter the responses. Apply ‘OR’ logic on the selected
options. The selected options will be reflected on all the tabs on the right panel.

Create Filter -+

Filter Show
Filter Mame @ * | Filter on dropdown_mM5s |
select Filter Type : * Filcer by Question and Ansy ¥
Select Question 1 * Dropdown Multiple Selectis v

Select Option :
Option 1

Option 2
Option 2
Option 4

Option 5

aooaa

5 Filter Response{c)

20. Multiple Dropdown Same Option:
a. Responses can be filtered by matching the selected option from the Users’ response.

b. Users can select any one-row value from the drop-down (i.e. ‘drop-down head’) and any
one column from the radio box to filter responses. Based on this selection response will be
filtered.

c. Each selection is mandatory.
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Create Filter +

Filter Show

Filter Mame : * | Filter on MDSO

Select Filter Type : * Filter by Question and Ansy ¥

Select Question : ¥ Multiple Dropdown-Same L ¥

Select Row : Dropdown Head 2 r

Select Column :
O Option 1
O Option 2
@ Option 3
(O optien4

O Option 5

5 Filter Response(c)

21. Multiple Dropdown Different Option:
a. Responses can be filtered by matching the selected options from Users’ response.

b. Users can select any one-row value from the drop-down (i.e. ‘drop-down head’) and one
column from the radio box to filter responses. Based on this selection response will be
filtered.

c. Each selection is mandatory.

Create Filter -+

Filter Show

Filter Mame : * Filter on MDDO
Select Filker Type : * Filter by Question and Ansv v
Select Question : * Multiple Dropdown-Differe A
Select Row : Dropdown Head 2 v

Select Column :

o Option 1

@ oOption 2
O option3
O

Option 4

2 Filter Responsa{c)

22. Matrix of Dropdown Same Option:
a. Responses can be filtered by matching the selected options from Users’ response.

b. Users can select any one-row value, one column value from the drop-down menu and any
one option from the radio box. Based on this selection response will be filtered.

c. Each selection is mandatory.
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Filter Show
Filter Name : * Filter on MaDSO

Select Filcer Type 1 ® Filter by Question and Ansy v

Select Question : ¥ MATRIX Dropdown-Same & ¥

Select Row : Row 1 v

Select Column : Col 2 v

Select Option :

@ Option 1
O Option 2

= Filter Response{c)

23. Matrix of Dropdown Different Option:
a. Responses can be filtered by matching the selected options from Users’ response.

b. Users can select any one-row value, one column value from the drop-down menu and any
one option from the radio box. Based on this selection response will be filtered.

c. Each selection is mandatory.

Create Filter +

Filter Show

Filker Name : * Filter on MaDDO

Select Filter Type 1 # Filter by Question and Ansy =~ ¥

Select Question : * MATRIX Dropdown-Differer ¥

Select Row : Row ? v

Select Column : Col2 v
Select Option:
O Option 1
@ Option 2
O Option 3

|Bi Filter Response(c)

24. Parent-Child Drop-down for Level 2:
a. Responses can be filtered by matching the selected options from Users’ response.

b. Users must select any one option from the ‘First Level’ drop-down menu and one option
from the ‘Second Level’ drop-down menu. Based on this selection response will be
filtered.

c. Each selection is mandatory.
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Filter Show

Filter Name: * | Filter on PCDD_2|

Select Filter Type : # Filter by Question and Answ ¥
Select Question: * Parent Child Dropdown v
Select First Level : Level 1 Option 1 v
Select Second Level : Level 2 Option 1 v

Filter Responsa{c)

25. Parent-Child Drop-down for Level 3:
a. Responses can be filtered by matching the selected options from Users’ response.

b. Users must select one option from the ‘First Level’ drop-down menu, one option from the
‘Second Level’ drop-down menu, and one option from the ‘Third Level’ radio box. Based
on this selection response will be filtered.

c. Each selection is mandatory.

Create Filter

I

Filter Show

Filter Name : * Filter on PCDD_3

Select Filter Type : * Filter by Question and Ansv =~ ¥
Select Question : * Parent Child Dropdown 3le ¥
Select First Level : Level 1 Option 2 v
Select Second Level : Level 2 Option 11 v
Select Third Level:

@ Level 3 Option 1
O Level 3 Option 2

) Filter Response(c)

Note: Some Question types are not added in this filter type such as Signature, File Upload,
Image, Descriptive.

7.8. Show/Hide Rules for Page/Questions

Show Rule will display only the results of the selected questions or specific pages from the Survey.

i)  Navigate to the Analyze Result page.
ii) Select ‘Show.’
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Filter Updated Successfully 2
BizViz Analytics Benchmark Analysis Individual Response All Responses Page Bounce T
—

Filter

Page Title : Employee Satisfaction Page 1

Q: Which of the following best describes «™ Q: How satisfied are you with your ¢
the department you work in? Q: How long you worked at Company? «” position at company?

2viz Analyrics tab. All these
2esponse.

Sales/Mar. | 0% = 6 months . | T Very Dissa. | 0% =
Employee Satisfaction Page 1 General A.| 0% More than. | 0% Satisfied | (0%
B —— L 1-3 years| 0% Neutral | 0%
Which of the following best describes the Finance/A. | ———— 3-5 years| 0% Very Satis. | 0%
department youwork in? Software | 0% less than .| 0% Di d| 0%
How long you worked at Company? e
00.10.2.30.40.9.60.0.80.91.0 00.20.0.60.8 1 1.21.40.61.82.0 00.20.40.60.8 1 1.21.41.61.8.0

How satisfied are you with your position at company?

aga

Do you feel that employees are recognized as

iii) All the Survey questions will be listed.

iv) Select questions by check marking in the question’s checkbox.

v) Click ‘Update Show.’

vi) Results for the selected questions will be displayed on the analyze result page.

Which of the Fallowing best describes the
department you werkin?

How long you worked at Company?

No Question Has Been Selected In Show Tab.

How satisfied are you with your position =t company?

Do you fael thak emloyees are recogrized ss

000 O00oooo

incividusls?
In thinking about variety of tasks your position
£ there are too many, Page Title : Employee Satisfaction Page 1
pany with respect to your
Q: Please indicate your level of <
Would you advise a Friend to apply For 2 job at this agreement with each of the following
cempany? statements. Q: How challenging is your job? s
Have you ever observed or experienced sny of the
Following Forms of discrimination or harassment at — —
this company? My job re. = Extremely. | 0% =
— I receive , [— Slightly ch. | 0%
Employee Satisfaction Page 1 Moderate|. |I—— O
Thaveac. Very chal. | 0%
Please indicate your level of agresment with each of The comp, [=——— Not at all . | —
the Following statement: — _—
00.20.0.60.8 1 1.21.4.61.2.0 00.10.2.20.40.9.60.70.80.9.0

How challenging is your job?

In = typical week, how often do you Feel stressed at
work?

How well are you pid for the work you do?
How satisFied are you with your employee benefits?

Do yeu have any feedback or comment?

ooo oalal

| B Update Show ‘

Note: Only one ‘Show’ rule can be active at a time.

8. More Options

This segment describes various options to be applied to a Survey.

8.1. Preview Survey

i)  Navigate to the survey list.

ii) Click ‘Settings’ L for options.
iii) Select the ‘Preview Survey’ option.
iv) Users will be redirected to the ‘Preview’ page.
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All questions_Sep 1 [ + WP a

Created On :09/01/2016  Completed Responses: 0

Employee Satisfaction Survey Z &~
Created On:08/31/2016  Completed Responses: 4
Benchmark
Excel & CSV export & & |~ Manage Datamart

Delete Survey

Created On: 08/31/2016 Completed Responses: 4
Copy Survey

Survey Summary

Test for signature with all the question e+ Y

Crested On :08/30/2016  Completed Responses:9 Mot Completed Responses - 5

V) Select any of the device options at the top of the page.
vi)  The Survey questions will be displayed in the selected preview mode.

Employee Satisfaction Survey

Employee Satisfaction Page 1

Which of the following best describes the department you work in?

O Human Resources OFinan(e/A(counting

OGeneraLAdministration O Sales/Marketing OSoftware

IF any other , Please mention here :

200 characters remaining

vii)  Click on the ‘Close’ option * (provided for the preview page) to close the preview.

Note: By default, the Desktop preview will open.

8.2. Benchmark
Benchmark is a standard or point of reference for evaluating performance or level of quality. It is pre-
requisite to set goals, before using Benchmark as logic or point of reference to derive at the desired

comparison.

8.2.1. Editing a Benchmark

i)  Navigate to the Survey home page.
ii) Select a survey from the list.

iii) Click ’Settings’ﬁ provided next to a survey name.

iv) A context menu will open.

v) Select ‘Benchmark’ from the menu list.

vi) Users will be redirected to the ‘Edit Benchmark’ page.

vii) A new Benchmark will be created and entitled as ‘Survey Title-Benchmark.’
E.g., Mobile Trend Survey will have a benchmark entitled ‘Mobile Trend  Survey-Benchmark’ by
default.

viii) Users can edit the below mentioned fields (if desired). Such as:
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e Benchmark Title
e Benchmark Mission
e Benchmark Vision
ix) Click ‘Save’ to save the edited information.

Edit Benchmark

Benchmark Title : Mobile Trends Survey-Benchmark *
20 characters remaining.
Benchmark Mission: Mission
4
Benchmark Vission: Vision

8.2.2. Adding Goal to a Benchmark
i)  Navigate to the benchmark page.

i) Click ‘Add New Goal’ + on the left pane of the page.
iii)  Users will be redirected to the ‘Create Benchmark Goal’ page.
iv)  Fill in the following information:
e Goal Name
e Goal Description
e Upper Threshold
e Lower Threshold
e Operation on Goal Question Values: Select an option from the drop-down menu
e |s High Value True: Select an option from the drop-down menu
v) Click the ‘Save’ option.

Create Benchmark Goal

Benchmark Name : Mobile Trends Survey-Benchmark
J

Goal Name : Popular Brand *
37 characters remaining.
Goal Description :
e
Upper Threshold : 22
Lower Threshold : 1
Operation On Goal Question Average hd
Values :
Is High Value True: True v

vi) A Benchmark goal will be added to the benchmark.

Note:
a. Benchmark name will be displayed by default.
b. Fields with validation symbol * are mandatory.
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c. Itisadvisable to select the ‘“True’ option for ‘Is High-Value True’ field.

8.3. Editing a Benchmark Goal

i) Select ‘Edit’ [« provided next to a Benchmark goal name (on the left pane of the page)
ii) Users will be redirected to the ‘Edit Benchmark Goal’ page (on the right pane of the page)
iii)  Edit the below mentioned details (if desired):

e Goal Name

e Goal Description

e Upper Threshold

e lower Threshold

e Operation on Goal Question Values: select an option from the drop-down menu

e [s High Value True: Select an option from the drop-down menu
iv)  Click the ‘Update Goal’ option.

Edit Benchmark Goal

Benchmark Name : Mobile Trends Survey-Benchmark
Goal Name : Popular Brand *
37 characters remaining.
Goal Description :
%
Upper Threshold : 22
Lower Threshold : 0
Operation On Goal Question Average v
Values:
Is High Value True : True v

Update Goal

V) The edited goal information will be saved.

8.3.1. Deleting a Benchmark Goal
i) Select ‘Delete’ L] provided next to the benchmark goal name (on the left pane of the page).

ii) A pop-up message will appear to confirm the deletion.
iii)  Click the ‘OK’ option.

The page at https://www.bizvizsurvey.com says: *

Are You Sure, You want to Delete The Goal?

Ca ne e'

iv)  The selected benchmark goal will be deleted.
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8.3.2. Adding Questions to a Benchmark Goal

i) By clicking ‘Save’ from the ‘Create Benchmark Goal’ users will be directed to ‘Add Questions for
Goal’ page.
ii)  Select Questions using the drop-down menu.

Add Questions For Goal

Survey Name : Mobile Trends Survey
Benchmark Name : Mobile Trends Survey-Benchmark
Goal Name: Popular Brand
Select Questions : Select all Mobile Brands you have used so far *

iii)  Users get redirected to ‘Enter Question Rule Value for Goal’ screen.
iv)  Select value for each answer option.
v)  Select an ‘Operation’ to be performed on the answer options (if asked based on the question type).
Three options will be provided under the ‘Operation’ drop-down menu:
e Addition
e Multiplication
e Average
vi)  Click the ‘Done’ option.

Enter Question Rule Value For Goal

Question : Overall, | am very satisfied with the way of the company performed on this product.
Strongly Agree : 10 dud
Agree : 9
Neither Agree Nor Disagree : 8
Disagree : 7
Strongly Disagree : 6

vii)  Users will be directed back to the ‘Add Questions for Goal’ page.
viii) Click the ‘Save’ option.
ix)  The selected question will be successfully added to the Benchmark Goal.

a. Users cannot exceed the set threshold limits while entering question rule value for a goal or
selecting an operation.
b.  Click ‘Show Help?’ to display an example to be followed for the question rule value.
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8.3.3. Viewing a Goal Question

i) Navigate to the benchmark goal page

ii) Click ‘View Goal Question’ (0]

iii) A list view of all the added questions will be displayed as per:
e Associated Questions
e Question Type

e Calculated Value
e Actions

View Questions +Qe

Show| 10 v |entries Search:

Select all Mobile Brands you have used so far Multiple Answer

Showing 1to 1 of 1 entries Previous i Next

Note: Click ‘Edit Question’ 4 provided under ‘Actions’ to edit the entered question rule value

for a goal or chosen operation.

8.3.4. Deleting a Benchmark Goal Question
i)  Navigate to the question list for a benchmark goal.
ii) Click ‘Delete’ o provided under ‘Actions’.

iii) A pop-up window will appear to confirm the deletion.
iv) Click the ‘OK’ option.

The page at https://www.bizvizsurvey.com says: x

Are You Sure, You Want To Delete The Question 7

v) The selected question will be removed from the benchmark goal.

8.4. Managing Datamart
Datamart option is provided to write the survey data inside a database. This function can help the user to
store the collected responses of a survey and update them.

8.4.1. Creating a Datamart

i) Navigate to the survey home page

ii) Click ‘Settings’ button ﬁ provided next to a survey name
iii) A drop-down menu will be displayed
iv)  Select ‘Manage Datamart’ option from the drop-down menu
V) A new screen will be launched to create/ update Datamart
vi)  Fill the following information:
a. Datamart Status: It will show that no Datamart has been created.
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Database Type: Currently MySQL database is supported.

URL: Enter the proper IP link or data address
Port: Provide the port number

User Name: Provide the username
Password: Provide a password

vii)  Click ‘Create/ Update Datamart’ to create a Datamart

OR

Click ‘Reset’ to reset the details (if required)

Datamart Status :

Database Type:

Database Name :

URL:

Port:

User Name :

Password :

Datamart Description :

viii)  Users will be directed to a new page (if a Datamart is created successfully) and the ‘Datamart

Create/Update Datamart for Survey: Copy_OF_RajnishTst
No Datamart Has Been Created.
My SQL
DB_NAME
192.168.0.11
3306
USER

DESC

Create/Update Datamart

Database Name: Enter a name of the database where you want to write the survey data

Datamart Description: Enter a description of the Datamart. (It is an optional field)

B

Status’ displayed on that page will confirm the successful creation of a Datamart.

Datamart Status :

Last Updated :

Database Type :

Database Name :

URL :

Port:

User Name :

Password :

Datamart Description :

View Datamart Details for Survey: RajnishTst
2016-02-03 17:33:55
My SQL
ABCDAAA
192.168.0.11
3306
root

Edit Datamart Detail Update Record

8.4.2. Implementing Scheduler in the DataMart Section

i)  Select a Survey from the Survey list.
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ii) Click ‘More Options’ e
iii) Select ‘Manage DataMart’ option from the menu.

zalp
Created On:11/10/2016  Completed Responses : 1 Preview Survey
Benchmark
Sanity_2.5_Nov10_All Questions @ & |~ |Manage Datamart

Delete Survey

Created On:11/10/2016  Completed Responses:5  Not Completed Responses : 43
Copy Survey

Survey Summary

Validations_Nov 10 I+ YV

iv) DataMart details will be displayed.
v) Click ‘Update Settings’ @

Manage Datamart of Your Survey

slidertest_nov10 1 E'" Datamart Details of Survey: slider
Database Name : slidertest_nov10
URL: 192.168.1.10
Port : 3306

Update Status: Manually

Last Updated : 11/10/2016 3:39 PM

vi)  The ‘Scheduler View’ page will be displayed.
vii)  Click the ‘Create Scheduler’ option.

Scheduler View

Create Scheduler for this Datamart

Create Scheduler

viii)  Users will be directed to a new screen.
ix)  Complete the following configurations:
a. Select a time range option
b. Enter start date
c. Select any one option to schedule refresh:

= Every
= At
d. Enter an end date

X) Click the ‘Save’ option.
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Scheduler View
‘ Daily H Weekly H Monthly H Yearly
Start date 11/11/2016 12:50 PM =
Every hour(s)
® At 01 v 04 v hour(s)
End date 11/12/2016 12:50 PM =
=]
Xi) If the scheduler is created successfully, the

Scheduler’ options.

Scheduler View
‘ Daily H Weekly H Monthly H Yearly
Start date 11/11/2016 4:59 PM =
Every hour(s)
® At 01 v 04 v hour(s)
End date 11/12/2016 4:59 PM =
Edit Scheduler
e Editing the Scheduler:
o Click ‘Edit Scheduler’ on the ‘Create Scheduler’ screen.
o Editinformation as needed.
o Click ‘Update Scheduler’.
Scheduler View
‘ Daily H Weekly H Monthly H Yearly
Start date 11/11/2016 4:59 PM =
Every hour(s)
® At | 03 v 04 v hour(s)
End date 11/12/2016 4:59 P4 =
Update Scheduler

screen will display the ‘Edit Scheduler’ and ‘Stop
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The scheduler information will be updated successfully.

e Stopping a Scheduler:

o Click ‘Stop Scheduler’ on the ‘Scheduler View’ screen.
o The scheduler will be stopped.

Scheduler View

‘ Daily H Weekly H Monthly H Yearly

Start date 11/11/2016 4:59 Pl =
Every hour(s)
® At 03 v 04 v hour(s)
End date 11/12/2016 4:59 Pl =

Edit Scheduler Stop Scheduler

o Click ‘Restart Scheduler’ to resume the scheduler

Scheduler for this Datamart is Stopped Successfully

Scheduler View

‘ Daily H Weekly H Monthly H Yearly

Start date

11/11/2016 4:59 PM =
Every hour(s)
& At 03 v 04 v hour(s)
End date 11/12/2016 4:59 P4 =

8.4.3. Other Options

i. Update Now:

1. Click ‘Update Now’ 1 on the ‘Manage DataMart for Your Survey’ screen
A window will be displayed, allowing the user to update the scheduler manually

2.
3.

Click ‘Update Now’
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Update Manually here

Last Updated : 2016-11-10 16:59:57

Update Now

4. The scheduler will be updated

ii. Edit DataMart:
Users can edit or reset DataMart information by using the Edit DataMart icon.

1

1. Click ‘Edit DataMart’ (&

2. DataMart details for the selected survey will be displayed
3. Click ‘Edit DataMart Detail’

View Datamart Details For Survey: slider

Dakamark Status : Your Last Datamart Was Created Successfully.

Last Updated: 2016-11-10 15:39:39

Database Type: My SQL *
Database Name: slidertest_nov10 %
URL: 192.168.1.10 9

Port : 3306 *

User Name : i *
Password *

sassssassEEEe

Datamart Description:: Enter Datamart Description

Edit Datamart Detail Update Record

4. Edit information for the DataMart as needed
5. Click ‘Update DataMart’
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Datamart Status :

Lask Updated:

Database Type:

Database Mame :

URL:

Port:

User Name :

Password :

Datamart Description :

Update Datamart For Survey: slider
Your Last Datamart Was Created SuccessFully.
2016-11-10 15:39:39
My SQL
slidertest_nov10
192.168.1.10
3306

admin

Enter Datamart Description

update i

6. DataMart details will be updated successfully

Notes:

a. Changes to DataMart details may require the DataMart to be recreated at the given IP address.

b. To update a record in DataMart, use ‘Update Record’ button.

c. To get the latest status of DataMart, use the ‘Refresh’ button

8.5. Deleting a Survey

i)  Navigate to the survey home page.

ii) Click on the ‘Settings’ option ﬁ provided next to a Survey Name.

iii) A drop-down menu will be displayed.

iv) Select ‘Delete Survey’ option from the drop-down menu.
v) A new window will pop-up to confirm the deletion.

vi) Click the ‘OK’ option.

The page at https://www.bizvizsurvey.com says:

Are You Sure, You Want To Delete The Survey 7

OK Cancel

vii) The selected survey will be deleted.
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8.6. Copying a Survey
This option is provided to reuse an existing survey with required modification to collect responses.
i)  Navigate to the Survey home page.
ii) Click the ‘Settings’ a icon.
iii) A drop-down menu will be displayed.
iv) Select ‘Copy Survey’ option from the drop-down menu.
v) A new survey will be added to the survey list.
vi) Name of the copied survey will be displayed as ‘Copy_of _name of the original Survey,’ E.g., a copy
of Mobile Trends Survey will be renamed as ‘Copy_of_Mobile Trends Survey’.
Copy_Of _Mobile Trends Survey @ & |~ -ﬁ
Created On : 16/09/2015 Responses :
Test 2 @ &~ L%
Created On : 15/09/2015 Responses :
Test i+ YO o
Created On : 14/09/2015 Responses :
Mobile Trends Survey @ &~ £
Created On : 08/09/2015 Responses :
Note:
a. The copied survey will not have any recorded responses in it.
b. The user can insert new questions or modify the existing questions.
8.7. Survey Summary
e This feature displays design and response summaries for the selected survey.
e Navigate to the Survey home page.
o Click the ‘Settings’ ﬁ icon.
e A drop-down menu will be displayed.
e Select ‘Survey Summary’ option from the drop-down menu.
e A new page will be displayed containing the detailed survey summary.
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DESIGN SUMMARY

RESPONSE SUMMARY

Total Responses
Mobile Trends Survey

Created On: 04/12/2016

Questions : 12, Pages: 4 Collectors

Name
Design | Preview

Responses
@ IMobile Trends Survey 29

Analyze Result

Overall Survey Status

Created On
04/12/2016

Status
OPEN

Note: Users are provided with options to design, preview, and analyze a survey on the ‘Survey Summary’ page.

9. Contacts

Contacts and contact groups are created to maintain an address book for sharing a survey.

9.1. Creating a Contact Group

i) Click theﬁ icon on the top right corner.
ii) A context menu opens.

iii) Select ‘Contact’ from the context menu.
=
i | %% Contacts
2 Survey Templates
@ Help
iv) Users will be redirected on the ‘Create New Contact Group’ page
v) Enter ‘Group Name’ in the given field.
vi) Click the ‘Create New’ option.
&7 Bizviz Survey
Contacts

Search

Create New Contact Group

Group Name : Survey Group

*
38 characters remaining.

vii) A new contact group will be created and added on the left side of the screen pane
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Note: Click ‘Add’ button to add multiple contact groups.

9.2. Creating New Contacts
Users can add new contacts into a contact group via the following ways:

9.2.1. Creating New Contacts (Manually)
i) Select ‘Create New Contacts’ option that has been displayed by default after creating a contact

group.
Or

Select ‘Create New Contacts’ option from the Settings & Context menu provided next to the
Contact Name.

B~ BizViz
Contacts +
searct
Now Create Contacts Using :
Survey Group Upload Contacts From CSV
0 & OR

Edit Contact Group | Create New Contacts ‘

Delete Contact Group

Create New Contacts

Upload Contacts From CSV

List Contacts

i) Users will be redirected on the ‘Create Contacts’ panel
iii)  Enter the following information manually:

First Name

Last Name

Email

Mobile No.
iv)  Select ‘Update’ from the drop-down menu provided at the top right side of the screen.

v) Click ‘Create’.

Create Contacts
If Any Contact Already Exist, Duplicate Should Be : Ignore v

First Name Last Name Email Mobile No. Add

last name ] ‘ labc@xyz.com | 10 Digit No.

first name ]

vi)  Contact will be created and added to the Contacts List.

9.2.2. Uploading Contacts from CSV File

i) Select ‘Upload Contacts from CSV’ option that has been displayed by default after creating a
contact group.
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Select ‘Upload Contacts from CSV’ option from the Settings o drop-down menu provided next
to the Contact Name.

ii) Users will be redirected on the ‘Create Contacts’ panel

iii)  Click ‘Browse File’.

Create Contacts

IF Any Contact Already Exist, Duplicate Should Be: ‘ Update v

Select Csv: Browse File Need Help ?

iv)  Contacts details will be displayed on the screen from the CSV file.
V) Select the ‘Update’ option.

vi)  Select contact details by tick marking the boxes.

vii)  Click ‘Submit’.

Create Contacts

If Any Contact Already Exist, Duplicate Should Be : ‘ Update '|
Select CSV: Browse File Need Help ?

Show(10 v lentries Search:

First Name 4| LastName 4| Emailid 4| Mobile No. N
Anthony Stephenson Pellentesque.habitant.morbi@loremvitae.com 1-132-9359-4924
Bruno Briggs Donec.nibh@dolor.net 1-995-635-3400 a
First Name Last Name Email Telephone [:]
Karyn Parrish ipsum.Suspendisse@luctus.org 1-167-127-2739 D
Libby Butler velit@ornareplacerat.co.uk 1-403-166-7610 D

Showing 1 ko 5 of 5 entries Previous 1 Next

viii)  The selected contacts will be uploaded to the contact list.

Note: Users can select all the contacts from the list by tick marking the box provided next to the
heading Mobile No.

9.3. Listing a Contact

i) Click the ‘Settings’ o icon on the contacts page.
ii) A context menu will open.
iii)  Select the ‘List Contacts’ option.
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0 L2
Edit Contact Group
Delete Contact Group
Create New Contacts

Upload Contacts From CSV

List Contacts

iv) A new page will be opened with the ‘Contact List’ details of all the created contacts.

Survey Group : Contacts List

Show |10 ¥ | entries Search:

FistName *| LastName 4| Emailid #| Mobile No. 4| Action #
Anthony Stephenson Pellentesque.habitant.morbi@loremvitae.com 1-132-939-4924 o =
Bruno Briggs Donec.nibh@dolor.net 1-995-635-3400 o =
Showing 1 to 2 of 2 entries Previous 1 Next

Note:

a. Click ‘Delete’ icon w to remove a contact from the contact list.

b. Click ‘Edit’ icon (& to edit contact details for the selected contact.

9.4. Editing a Contact Group

i)  Click ‘Settings’ o on the contacts page.
ii) A context menu will open.
iii) Select the ‘Edit Contact Group’ option.

Survey Group
0 Lo

Edit Contact Group

Delete Contact Group
Create Mew Contacts
Upload Contacts From CSV

List Contacts

iv) Users will be redirected to edit the contact group details.
v) Edit the ‘Group Name’.
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vi) Click the ‘Edit’ option.

Edit Contact Group

Group Name : Survey Group

38 characters remaining.

vii) The desired information will be edited.
9.5. Deleting a Contact Group

i)  Click ‘Settings’ o icon on the contacts page.
ii) A context menu will open.
iii) Select the ‘Delete Contact Group’ option.

Survey Group
0 L2

Edit Contact Group

Delete Contact Group |

Create New Contacts
Upload Contacts From CSV

List Contacts

iv) A pop-up window will appear to confirm the deletion.

v) Click the ‘OK’ option.

The page at https://www bizvizsurvey.com says: *

Are You Sure, You want to Delete The Contact Group?

Ca ne e'

vi) The selected contact group will be deleted.

10. Survey Template

This option allows users to reuse surveys. Users can even modify the survey questions if needed.

2= BRO
e
@ = ®

i) Click ‘User’ & icon on the top right corner.
ii) A context menu opens.
iii) Select ‘Survey Templates’'.
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-
4 Contacts
' | €8 Survey Templates
@ Help
L
iv) The user will be redirected to the ‘Survey Templates’ page.
&' BizViz
Joekplace 1 Produck Customer Satisfaction Survey Preview | Use This Template
This template ig effective for any compary leaking to gain insight on how their business s perceived by its customers. The data gained
Lhagagh his survey can be used Lo betler meel custome: needs 2nd identily company strengths 2nd weaknesses,
Customer Service survey Prestew | Use This lemplabe
Cusloirer service surveys aie wilal For ary compsny looking Le gain insight oo the relationship betwesn Cheir sLall and Cosloineis, s well
arding Lheir slall's stiengths and weakinesses,
Paperi2 , Questioni1s
V) Click ‘Preview’ to see a preview of the survey template.
vi) Click ‘Use This Survey’ to create the selected survey in the current user account.

Note: By clicking ‘Use This Survey,’ users will be redirected to edit or modify the survey questions.

11. Help

Users can access the help content using this option to understand the features and functionalities of the Survey

module.

i)  Click the & icon on the top right corner.

ii) A context menu opens.
iii) Select the ‘Help’ option.

% Contacts

8] Survey Templates

© Help

iv) Users will be redirected to the Survey help document.
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B~ BizViz Help
About this Guide

1. Document History.
2. Overview

3. Target Audience

Creating a Survey
Designing_a Survey,

1. Questions

1.1. Inserting a Survey Question

1.2 Available Question Types

2. Properties

3. Inserting a New Page

4. Page: Editing_an Existing Page

5. Survey Option
6._Saving_a Survey.

7. Other lcons

Publishing a Survey:

12. Signing Out

Users will require to go through the following steps to complete the signing off process For the BDB Survey.

12.1.

12.2.

Closing the BDB Survey

i) The Survey app opens in a separate window while selecting ‘Survey’ option from the BDB Platform.

ii) To ‘Log Out’ from the Survey application or close it, the user can click on the ‘Close’ = option from
the Survey Window.

-
[ b BLB: Decision Platform x g EBizViz Survey x

iii) Closing the Survey window will redirect the user back to the BDB Platform homepage.

Signing Out
The following steps describe how to log out from the BDB Platform.
i)  Click the ‘User’ icon o on the Platform homepage.

ii) The details of the logged in user appears.
iii) Click the ‘Sign Out’ option.

E 09

admin

admin@bdbizviz.com

My Account Sign Out

iv) The user successfully signs off from the BDB Platform.

Note: Clicking on the ‘Sign Out’ option redirects the user back to the Log in page of the BDB platform.
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